
N. P. 351 
6-24 NORTHERN PACIFIC RAILWAY COMPANY 

STANDARD FORM FOR PRESENTATION OF LOSS AND DAMAGE CLAIMS 

APPROVED BY THE INTERSTATE COMMERCE COMMISSION; NATIONAL ASSOCIATION OF RAILWAY COMMISSIONERS; 

NATIONAL INDUSTRIAL TRAFFIC LEAGUE; FREIGHT CLAIM ASSOCIATION 

-··-················-···········iiia.n;·;;r··,a..-rieiT·-······------ -·-·-··--·<oliei"·---·--·--· 

·-··-··-··········-·····-·········c-A"ciii;!·;;>··············-----··-

Thl• claim for $ ............................... .Is made against the carrier named above by 
(Amount of claim) --··-··-·-·-··-··-·(iil;,;;··~·;·~-~j;,;a,;i·;-··· ·--··-··-··-··-

for ··-···-····································in connection with the following deacribed ahipmentl: 
(loss or damage) 

Deecriptlon of shipment ······-·--··-····-··········---··-·--····-··-··-··-····--··-··-··-···-···--··-··-··-··-··-··-··--··-··-···-··-··-··-··-.. - .. _ 

... me and addresa of consignor (shipper) ...... _ .. ____ .. ___ .. ______ ........... _ .. _ .. _ .. _ .. _______________ .. _ .. ___ , __________ ................ - .. - .. - .. --

Shipped from ---···-·· ........................................................ - .. -··-·---• To ......... - .. -··-··-.. -····-··-··-········ ................................................. - .. ·-··-··-
(City, town or station) (City, town or station) 

Final Destination -········--········--····-··-··-··· .. ·······--··-··-····-····-.. -··---Flouted vla--·····-····-···················-·-····-···· .................................... -··----
(City, town or station) 

Bill of Lading Issued by .................................... --··········-··-··----Co.; Date of Bill of Lading .............................................................. ______ .. ___ _ 

Paid Freight Bill (Pro) Number ........ - ............................... ____ ; Original Car Number and Initial .... - ................................................................ _ .. _ 

Name and address of consignee (Whom shipped to)---·-·-··-·----·-·--··-··-···-.. ·-··-···-····-·••oooo•OO••••oo••···-····-· .. ···-··-•oooooooo_, .. _, __ 

If ehlpment reconaigned enroute, state particulars: _ ... - .. - .... ----·-·-·-.. - .. -··-.. -··-··-......................................................... - .......... _ .. _, __ _ 

DETAILED STATEMENT SHOWING HOW AMOUNT CLAIMED IS DETERMINED 
(Number and description of articles, nature and extent of loea or damage, Invoice proce of articles, amount of claim, etc.) 

_ .. _ .............. - .. - ................................................... - .. - .. ----.. -··-.. -·---.. _ .. _, ______ .. _, ____ ,. ____ .................. - ............. ............................. __ 

-·-··-.................................. _ ............... _ ..................... - ........ _ .. _, ____ , __ ............. ,_ .. _____ ......... _ ....................................................... 1· ............................ __ 

-----····-·········---------------------------------------------·----------------------------------------------------------------------------------- -------------------------------· 
--·-·•-•••-•••••••••••••••• ••••••••••••••••••••••••••••••••••••••••••••••••••••••- ·•••••••••-••••--••-••-••-••-·• ••••••••••••••••••••••••-•••••••••••••• ••• -•·--··-u-••-•••--••••••••-•••-••••· ••••··-•••·-·•-••--•·--

Total Amount Claimed 

IN ADDITION TO THE INFORMATION GIVEN ABOVE, THE FOLLOWING DOCUMENTS 
ARE SUBMITTED IN SUPPORT OF THIS CLAIM.• 

1. Original bill of lading, if not previously surrendered to carrier. 
2. Original paid freight ("expense") bill. 
3. Original onvoice or certified copy. 
4. Othe~ particulars obtainable in po•oof of loss or damage claimed: 

Remarks __ .. ______ ........................................... _ .. ____ ,_,_ .. _ .. ______ ........ - .................................................. --·-·--.. -··-.. _ .. _,. ___ _ 

----------·········---------------------------------------------------·------------·-----------------------···········-·······································································--------··········-------············------

----------------------········-------------------------······--------------------···-······--·------------------------·························--------··········-········································--·······-···························---------

-•-••-••••••••••••••••••••••••••••••••••••••••••• '•··--• •••••••••••••••••• • • • •••••••••••••• • ••••••••• ••• ••••••• • ••••••••••• •••••••••••••••••••••••••••••••••••••••••••nooooooooooouo•o•••••••••••••••••••••••••• ••• ••••••••••••••••••••• •••••••••••••••••••••• • 

The foregoing statement of facts is hereby certified to as correct. 

-.. -.--.. -··-··-· ... _ .. _ .. _ ............................... -isiiii;al.;·; .. ~i··~·.-;in;;;;;ii ........... _ 

§Claimant should assign to each claim a number, inserting same in the space provided at the upper right hand corner of this form. RtfwtAU should lie made ' ~ereto in all corre· 
spondence pertaining to this claim. 

~"Claimant will please place check (x) before such of the documents mentioned as have been attached, and explain under "Rt111arlls" tilt absente of .,, of the documents called for II 
.onuection with this claim. When for any reason it is impossible for tolaimant to produce orlglnal bill of la6ing, or paid fniQ"' bill, clai•ant sho,.ld induonity carrier or carrim aaalae 
U.licah claim ' IIIIPorted by original documents. 



NORTHERN PACIFIC RAILWAY COMPANY 

TO CLAIMANTS: 

N. P. 3:nE:Se; 
5-24 

Persons presenting claims to a carrier will expedite settlement by furnishing the carrier with a complete and detailed statement of all perti· 
nent facts tending to establish the validity of their claims. It is the desire of carriers to settle promp ly all valid claims, and the frank and hearty 
co-operation of the claimant is therefore solicited. Delayed settlement of claims is frequently due to the failure of the claimant to furnish carrier 
with the necessary information and documents with which to make investigation and establish liability promptly. It should be borne in mind that 
carriers under the terms of the Act to Regulate Commerce are required to thoroughly investigate each claim before payment. Claimants should, 
therefore, in every case furnish the carrier, as far as possible, with the information and documents called for on the other side of this form, even 
though there may be instances when it appears to the claimant that the information called for is more than necessary to establish the validity of 
the claim. There are claims, e. g ., for concealed loss and damage, in connection with which it may be necessary to call for additional information 
from the claimant before making settlement. 

Claimants are requested to make use of this form for filing claims with carriers. Claims may be filed with the carrier's agent either at the 
point of origin or destination of ·shipment, or direct with the Claim Department of the carrier, and will be considered properly presented only when 
the information and documents called for on the other side of this form have, as far as possible, been supplied. A duplicate copy thereof should 
be preserved by the claimant. 

Claimants should read carefully the information appearing below. 

FREIGHT CLAIM AGENT, (In charge of Loss and Damaged Claims). 

IMPORTANT INFORMA.TION TO CLAIMANTS RESPECTING LOSS AND DAMAGE CLAIMS. 

Before presentirg a claim on account of loss and damage, the following important information respecting claims should be given careful con­
sideration: 

1. The terms under which property is accepted and transported by a carrier are stated on the bill of lading issued by the carrier; also in 
tariffs and classifications issued or subscribed to by the carrier. Persons intending to file claims should, before doing so, examine the terms and 

·conditions under which property was accepted and transported. If any part of the shipment in question was subject to the Regulations for the 
Transportation of Explosives and Other Dangerous Articles, prescribed by the Interstate Commerce Commission, pursuant to Acts of Congress, 
the person filing the claim should know that all of these regulations applicable to the shipment had been complied with. 

2. Carriers and their agents are bound by the provisions of Law, and any deviation therefro111 by the payment of claims before the facts 
and measure of legal liability are established will render them, as well as the claimant, liable to the fines and penalties by law. Attention is called 
to the following extract from Interstate Commerce Commission, Conference Ruling No. 68: 

"It is not the proper practice for railroad companies to adjust claims immediately on presentation and with -.ut iPvestigation. 
The fact that shippers may give bond to secure repayment in case, upon subsequent examination, the claims prove to have ()een improper• 
ly adjusted, does not justify the practice." 

3. In order that the carrier may have an opportunity to inspect goods and thereby properly verify claims, an} loss or damage discovered 
after delivery should be reported to the agent of the delivering line, as far as possible, immediately upon discovery, or within forty eight hours after 
receipt of goods by consignee. 

4. Pending the settlement of any dispute or disagreement between the consignee and the carrier as to questions of loss an(! :ian1age in con­
nection with property transported, the consignee may avoid a possible accrual of demurrage or storage charges, as well ae ::>t.her loss or damage, 
by promptly accepting the property from the carrier. Such action on his part in no way affects any valid claim which may exist against the carrier. 

5. t'nder the provisions of the 6th section of the Act to Regulate Commerce, it is unlawful for a carrier to charge or demand or collect or 
receive, any greater or less or different compensation for the transportation of property than the rates and charges named in tariffs lawfully on file, 
nor to refund or remit in any manner or by any device any portion of the rates and charges so specifi,.d. The refund or remission of any portion 
of the rates and charges so specified through the payment of fraudulent, fictitious or excessive clairr, · - loss of or damage to merchandise trans· 
ported is as much a violation ·of the law as is a direct concession or departure from the published rates Q. charges. 

In this connection, attention is also called to the following important quotation from section 13 of the Act to Regulate Commerce: 

"Any common carrier subject to the provisions of this Act, or, whenever such common carrier is a corporation, any officer or agent 
thereof, or any person acting for or employed by such corporation, who, by means of false billing, false classification, false weighing, or 
false report of weight, or by any other device cr means, shall knowingly and willfully assist, or shall willingly suffer or permit, any person 
or persons to obtain transportation for property at less than the regular rates then established and in force on the line of transportation 
of such common carrier, shall be deemed ,uilty of a misdemeanor, and shall, upon conviction thereof in any court of the United States 
of competent jurisdiction within the district in which such offense was committed, be subject to a fine of not exceeding five thousand dol­
lars, or imprisonment in the penitentiary for a term of not exceeding two years, or both, in the discretion of the court, for each uffense." 

"Any person, corporation, or company, or any agent or officer thereof, who shall del!-,rer property for transportation to any com· 
mon carrier subject to the provisions of th1s Act, or for whom, as consignor or consignc-. <l!lV such carrier shall transport property, 
who shall knowin~~;ly and willfully, directly or indirectly, himself or by employee, agent, offi "'r, or otherwise, by false billing, false classi· 
fication, false weighing, false representation of the contents of the package or the subso..mce of the property, false report of weight, 
false statement, or by any other device or means, whether with or without the consent or connivance of the carrier, its agent, or officer, 
obtain or attempt to obtain transportation for such property at less than the regular rates then established and in force on the line of 
transportation; or who shall knowingly and willfully, directly or indirectly, himself or by employee, agent, officer, or otherwise, by false 
statement or representation as ~<> cost, value, nature, or extent of injury, or by the use of any false bill of lading, receipt, voucher, 
roll, account, claim, certificate, affidavit, or deposition, knowing the same to be false, fictitious, or fraudulent, or to contain any false, ~c­
titious, or fraudulent statement or entry, obtain or attempt to obtain any allowance, refund, or payment for damage or otherw·~c m 
connection w1th or growing out of the transportation of or agreement to transport such property, whether with or without the consent 
or connivance of the carrier, whereby the compensation of such carrier for such transporta~;on, dther before or after payment, ~nail U1 

fact be made less than the regular rates then established and in force on the line of tn nsportation, shall be deemed guilty of fraud, 
whi..:h is hereby declared to be a misdemeanor, and shall, upon conviction thereof in any • '>urt of the United States of competent juris­
diction, within the district in which such offense was wholly or in part committed, Le s:..oject for each offense to a fine of not exceed­
ing five thousand dollars or imprisonment in the penitentiary for a term of not exceed.n~ two years, or both, in the discretion ot tile 
court: Provided, That the penalty of imprisonment shall not apply to artificial persvn.,.•· 
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